
Gas is from Mars,

electricity is from Venus

A comprehensive guide on how to ignite 
that spark with someone new



No doubt you’re sick and tired of hearing people 
insist that the grass is never greener on the other 
side, that you just need to take better care of your 
own metaphorical garden. 

Well, we’re here to tell you that, sometimes, that 
sneaky peek over the fence should become the 
start of something bigger; something more than 
wishing and wondering about what could be. 

This might go against everything you’ve been told. 
In fact, it might just blow your mind. 

But it’s true. You deserve better than a dry, dusty 
patch of mud and you know it. Here’s the cold, 
hard truth of the matter - loyalty doesn’t always 
pay. In spite of being told that good things come 
to those who wait, you could have spent the last 
10 years with a provider, only to get more and 
more neglected; in fact, you probably have. Don’t 
let them take another 10 of the best years of your 
home’s life, taking you and your loyalty for 
granted. It’s not you, it’s them.  

It’s time to blow off those cobwebs and get the 
appreciation and respect that you deserve. 

But, even though you know this, it’s hard to call time 
on your relationship. How do you say those fateful 
words and end it? And what about afterwards? How 
do you make sure you’re choosing the right partner, 
someone who’ll treat you properly and fulfil all of 
your needs? 

It’s a minefield. But don’t panic, because we’re here 
to help you through it. Read on to have all your 
questions answered…

The grass could 
well be greener



The grass could 
well be greener

The warning signs of a t o x i c relationship
The fact that you’re reading this guide suggests that you know in your heart that something’s not right. You must always trust 
that gut instinct; it’s saved a lot of bank balances a whole lot of heartache. Here are some other signs to watch out for, that 
show it’s time to cast the net and see what other fish are out there in the big, wide energy market sea:

You avoid their calls and emails

Suddenly, their neediness irritates you. Another letter on the doormat, another courtesy call asking how happy you are with the 
service. It’s enough already! The little pleasantries that once made you smile, now just rub you up the wrong way.

You feel like you’re their last priority

It’s easy to take something you’ve had for a long time for 
granted. A lot of providers do it to their most long-standing 
customers; those they should cherish most. Instead, all they 
seem to want to do is get attention from other, less available 
potential interests. Finding out that they’re touting their 
wares to all and sundry, offering the best deals to people 
they’ve only just met, is a real betrayal. Even though the 
retentions team promises they’ll change when you pull them 
up on their behaviour, things will never be the same.

You find your head is getting turned

Suddenly, the adverts are everywhere. Energy providers 
left, right and centre and, somehow, they all seem to be 
calling your name. It’s getting increasingly hard to resist. 
Their deals seem so bright and shiny, their prices so 
low. You’re on the brink of actually seeking them out and 
might even have the odd phone number scribbled 
surreptitiously onto a furtive post-it note.

You avoid their calls and emails

Suddenly, their neediness irritates you. Another letter on 
the doormat, another courtesy call asking how happy you 
are with the service. It’s enough already! The little 
pleasantries that once made you smile, now just rub you 
up the wrong way. 

They have you over a barrel 

In the metaphorical sense, of course! It’s heart-breaking to 
discover that, with barely any warning, your provider has 
stabbed you in the back with a shocking price hike. What’s 
more, they’ve likely stuck it all in the small print. It was in 
front of your eyes the whole time, and now it’s no wonder 
you feel like you’re being taken for a mug.



You avoid their calls and emails

Suddenly, their neediness irritates you. Another letter on the doormat, another courtesy call asking how happy you are with the 
service. It’s enough already! The little pleasantries that once made you smile, now just rub you up the wrong way.

They play hard to get

Those wait times, that endless hold music, the incessant 
operators filling your ears with empty assurances that your 
call really is important to them and just to hold the line a 
little bit longer. You remember in a beautiful rosy haze the 
almost-forgotten days when your call would be answered 
within seconds by a chirpy, cheerful voice, full of enthusiasm 
and helpfulness. When they stop answering your calls and 
trying to make you happy, it’s time to look elsewhere for 
someone that will.

You feel suffocated

On the surface, the deal sounds great. Almost too good 
to be true! And then you start thinking, maybe this is too 
good to be true. What about the contract they are trying 
to tie you up in? Not the Fifty Shades sort, of course. Are 
they trying to cage you in, make you feel like you can 
never leave them? Are they trying to control you? Don’t 
stand for it.

They break their promises

They’re are just not delivering the goods. A homeowner 
has needs – and they don’t seem to understand that. This 
relationship should be a two-way street and, if they aren’t 
pulling their weight, you need to lay them off, pronto.

You’ve lost that spark

Sometimes, there’s not anything wrong, per se. You might 
feel like you just can’t put your finger on it. You’re
 unsettled, curious, maybe a little bored. It might be taboo 
to say this, but it’s only natural. We aren’t made to be 
monogamous to any one provider. It’s in our genes to want 
to explore, sow our seeds, find out what else is on offer. 
Don’t be ashamed; embrace it. It’s time to get out there.

“It hurts to let go, but sometimes 
it hurts more to hold on.”-  Anon



Although it may be tempting to cut off your 
relationship right away, don’t fall prey to this way 
of thinking. We understand that you feel you want 
to end this toxic relationship, maybe even out 
of spite or retaliation, and you want it to be over 
yesterday, let alone today. Now that you’re ready 
for something new, you likely just want to get the 
break up over and done with immediately. 

But you need to think about you. It’s time to put 
yourself first. You can’t be expected to go without, 
have your needs unfulfilled, while you find your 
new horizon. That wouldn’t bear thinking about… 

So, instead, forget your worries about stringing 
along your provider or giving them false hope. You 
need to keep them onside while you cast your net, 
making sure that you’re still getting what you need 
from them while entering into flirtations, sorry – 
quotations, with other providers at the same time. 
There’s no shame in this, it may seem brutal but 
it’s just how it is. Play the field. Play it well.

Take time to build 
your new chapter

“Every moment is 
a fresh beginning.”

    T.S. Eliot



Upon breaking up with their provider, many people 
struggle to navigate the choppy energy market 
waters. Once they know you might become 
available soon, dozens of potential new suitors 
will jump onto you, desperate to court and seduce 
you. It can be really tough to stand your ground, 
especially after having your self-esteem rocked by 
a neglectful provider before. 

Remember, Taylor Swift has taught us well that 
even the bad boys can be good for a weekend. 
What you need now is not a rebound, who’ll make 
you feel valued for all of five minutes before the 
curtain falls and you realise what you’ve really 
signed up to. You need a provider that is truly 
suited to you, in tune with you and able to give 
you what you need.

Be particularly wary of sweet-talking providers 
who will tell you precisely what you want to hear 
to get you to agree to anything. Equally, it can be 
tempting to turn your back on the market and just 
choose whoever’s cheap and easy, thinking that 
they will keep you going until you’re ready to 
commit to more. You’re worth more than that. 

The case of the rebound

PICK 

ME
YOU’RE 

THE ONE

FOR 

EVER



You’re ready to move on. Your head is in the game. 
Your net is ready to be lowered. Now what?

Well, we’ve got a website for that. 

It can be really daunting to get back to scoping out 
the market. We understand how you feel, but don’t 
worry – you won’t be left on the shelf. There are 
great deals out there to be had and you deserve to 
have them. 

It might have been a long time since you last felt so 
free and available. Things might have changed a 
lot since you were last checking out your options. It 
could all seem rather new and unfamiliar, perhaps 
a little scary. Where do good, honest people go to 
meet good, honest providers nowadays? 

You hear horror stories of people getting catfished, 
falling in with providers who were nothing like their 
website. There are so many con artists out there.  

The case of the rebound Plenty more fish in 
the sea: how to find 
your perfect catch

You’re sure this isn’t how it used to be. You might 
start to have doubts about whether you’re cut out 
for this after all. Once they know you’re interested, 
providers descend on you like sharks after the 
slightest whiff of fear. Who can you turn to, to guide 
you through this minefield?

Don’t panic, we’ll keep you safe – and so will Of-
gem. We have a matching service 
designed specifically to cut out all the trials and 
tribulations of the energy scene, showing you 
everything you need without having to kiss 
a single frog.

All you need to do is work out what you really want 
from a new relationship. The best way to find your 
consumption is on the last bill you were sent from 
the ex; they loved to tell you how needy you were, 
right? Well, now their score-keeping will work in 
your favour. In the words of Beyoncé, you can have 
another them by tomorrow.

If you’re not able to find the last bill, perhaps 
because you’ve burned it in a rage along with all of 
their other nonsense, we can help you make 
some estimations.

Once you’ve got that, all you do is pop your 
details into the site and – hey presto – a whole list 
of potential suitors will pop up, for you to 
take your pick.



The last thing you want to do now that your head 
has been turned is pick up that phone once again, 
tune into that hold music and wait to break the 
news to your current provider. 

If you’ve had a particularly rough time of it and 
they’ve really put you through the wringer, it can 
be tempting to take it on yourself – but resist the 
urge. Don’t allow the stress and negativity into 
your life. Let your new beau take care of you, right 
from the off.

It’s totally normal for new providers to handle the 
switchover. You shouldn’t expect any disturbance 
to your usual supply at all. As far as you’ll be 
concerned, one day you’ll be with one provider 
and the next with another. It’s as easy as that. 
Leave the ‘it’s not you, it’s me’ talks to them. 
Sometimes these urges happen.

In the first flushes of a new relationship, it’s easy to 
get carried away. Before you know it, you’re thinking 
that you’ll be together forever; it was meant to be; 
you are a match made in heaven. Unfortunately, it 
doesn’t always work out the way you hoped. 

In those instances, it’s important to have a get-out 
clause. Customers have a two-week cooling off 
period to make sure they’ve made the right choice, 
once all the initial airs and graces are dropped and 
you start to get a little more comfortable. Maybe 
they’re not who you thought they were, maybe you 
can’t stop thinking about your ex. We admit it’s 
unlikely, but it’s not impossible. 

Don’t do your 
own dirty work

 Don’t rush into 
anything

SLOW

 DOW
N!

 Lasting support

OLD NEW



Don’t do your 
own dirty work

 Don’t rush into 
anything

We’re here for you, anytime. Providing 
it’s between 09:00 - 17:30! 

Contact us here: 
www.gocompare.com/about/contact/

Or send us a tweet: @Gocompare

 Lasting support

Thanks for reading our useful break-up guide, 
designed to help you through the transitional 
process of closing one chapter and opening 

another. We hope you now feel ready to 
welcome change into your heart and home. 

You can do this, we have faith in you.

If you need any more support, please know 
that we’re always here to lend a helping hand 

for all stages of your journey. 
Remember, you don’t have to go it alone.

http://www.gocompare.com/about/contact/

